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TO: Schools Division Superintendents
Chief, Administrative Division
Heads, Payroll Services Units
Heads, Schools Division, Administrative Units
School Heads, Implementing Unit Secondary Schools (IU-SS)
This Region

SUBJECT: PAG-IBIG DIRECTORY OF SPOC FOR DEPED BILLING CONCERNS
Date: April 22, 2021

1. This has reference to the Memorandum OASF- 2021-037 from the Office of Assistant
Secretary Ramon Fiel G. Abcede re: PAG-IBIG Directory of SPOC for DepEd Billing Concerns,
which could be used in communicating with your corresponding counterpart PAG-IBIG
branches. This is to facilitate action in addressing any issues that may be encountered
pertaining to PAG-IBIG’'s submitted billing statements, Membership Identification (MID)
Number and any membership concerns of DepEd personnel.

2. Please refer to the copy attached for your guidance and reference:

3. Forimmediate compliance.

FOR THE REGIONAL DIRECTOR:
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